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PROFILE
Cisco technical operations and automation professional who turns operational pain points into practical 
tools, workflows, and adoption programmes. Developed and scaled a standardized reporting workflow that 
replaced fragmented manual processes and progressed from Excel and VBA to Python. Also built an AI-
assisted knowledge application that makes operational documentation easier to retrieve and use. Hands-on 
with Python, APIs, data workflows, AI assistants, internal tooling and cloud deployment; CCNA-certified and 
experienced in translating operational requirements into working solutions, documentation and training.

CORE EXPERTISE
Automation and AI: Python, pandas, APIs, LLM integrations, AI-assisted workflows, Excel, VBA
Process and implementation: requirements discovery, process improvement, knowledge capture, rollout, 
adoption, training
Applications and cloud: FastAPI, Flask, React, JavaScript, SQL, Git, Docker, Azure Container Apps, Azure 
Static Web Apps
Networking: CCNA, TCP/IP, LAN/WAN fundamentals, network security

EXPERIENCE

Asset Manager  |  Cisco  |  Oeiras, Portugal Jul 2024 - Present
UPskill internship at Cisco from Apr 2024 to Jun 2024
•  Manage enterprise customer hardware and software asset information across entitlement, contract, 

lifecycle, Installed Base, and renewal processes, working with customer-facing teams, subject-matter 
experts, and platform owners.

•  Standardized reporting: replaced fragmented manual deliverables with an automated Software Asset 
Management workflow; built the initial version in Excel and VBA, then migrated its processing logic to 
Python for integration into an enterprise platform.

•  Supported adoption: expanded use across multiple teams through documentation, training, stakeholder 
alignment, and ongoing improvement.

•  Built an AI-assisted knowledge application: used Python and SQL to turn a large body of operational 
documentation into a searchable resource that improves knowledge continuity and access.

•  Promoted after the first year and recognised through multiple internal awards, including an All Stars 
Award for reporting standardisation and automation impact.

https://www.linkedin.com/in/miguel-js-ribeiro/


PROJECTS

LivedHere.pt  |  Independent project 2025 - Present
•  Built and operate a full-stack housing-review platform using FastAPI, React, Azure Container Apps, and 

Azure SQL, including magic-link authentication, interactive maps, moderation workflows, PII detection, 
rate limiting, and an AI assistant.

AI Scenario Review Chatbot  |  Independent project 2025 - Present
•  Built a playful AITA-style chatbot using React and Flask, integrating a hosted LLM API with streaming 

responses, conversation history, rate limiting, and transcript export; deployed on Azure Static Web Apps.

CERTIFICATIONS
Cisco Certified Network Associate (CCNA)  •  Cisco AI Technical Practitioner  •  Cisco AI Business Practitioner  
•  AI Solutions on Cisco Infrastructure Essentials  •  Data Science at Cisco Generative AI Blue Belt and Green 
Belt  •  Cybersecurity Officer and DPO PRO - AEP

EDUCATION

Networks and Cybersecurity Operations  |  UPskill, Cisco and Iscte 2024
1,036-hour technical programme followed by a 480-hour Cisco internship

Bachelor's Degree in Food Production  |  Escola Superior de Hotelaria e Turismo 
do Estoril

2016

EARLIER CAREER
Ten years in professional kitchens across Portugal, Germany, and Australia, progressing into leadership 
roles with responsibility for team development, service delivery, operational discipline, and decision-
making under pressure.

LANGUAGES
Portuguese native  |  English fluent  |  Spanish conversational  |  German basic



